The \)

Energy \..
Co-op

Sustainable Energy
Community Powered

2

“ Superior Plus

Energy Services

Pricing, Delivery, Service, and Payment Options from Superior Plus Energy Services
available only to Members of The Energy Cooperative

Superior Plus Energy Services, Inc.

80 Carland Rd

Conshohocken, PA 19428
http://www.superiorplusenergy.com/delval/index.php
Member Contact: Mark Dina

Additional locations:

4041 Market Street, Aston, PA 19014
3290 Sunset Lane, Hatboro, PA 19040
2700 Roberts Avenue, Philadelphia 19129
623 East Lincoln Highway, Exton, PA 19341
125 Baltimore Pike, Nottingham, PA 19362

Office Hours
Monday — Saturday, 8am —5pm
Emergency Service is available 24 hours a day, 7 days

Superior Plus Energy Services, Inc. Pricing Guide for Standard Heating Oil

Floating Daily Rate

Capped Price*

Pre-Pay

Lock in/Fixed Price

Available

v

v

v

v

Rate

$0.48 over wholesale

Call Superior for details

Call Superior for details

Call Superior for details

*Note: When placing an order, members should always indicate that they are members of The Energy Cooperative. It is also recommended to
verify the price with the supplier and with The Energy Co-op (posted daily on our website).

*There is a $199.95 enrollment fee for the Capped Price Program.

Payment Accepted

C.0.D. — A payment procedure whereby services are paid upon the delivery of oil or other goods.

Credit card — Upon credit check and approval, members may choose to have deliveries or budget payments automatically charged to
a credit card. Superior accepts MasterCard, VISA and Discover.

Standard Billing — Upon credit check and approval, member is invoiced following a delivery or service and payment is expected to be
remitted within established parameters, or else members may be subject to penalties.

Budget Payment Plan — Upon credit check and approval. A payment procedure whereby the member, in anticipation of using a
specific amount of home heating oil over a set period of time (generally the duration of the heating season or longer) pays monthly
installments established at the onset of that set period.
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EFT (electronic fund transfer) — Payment will be drafted straight from bank account.

LIHEAP - Superior will honor LIHEAP arrangements.

Delivery Schedule

will-Call Automatic
Available \/ \/
Based on past usage, supplier will decide when you
need a delivery. When you first open an account, the
e rame Deliveries must be scheduled a minimum of 48 supplier will estimate the time of delivery. For the first
hours in advance few deliveries, you may want to keep your eye on the
tank just to make sure you do not run out or get too
low. Will begin upon credit check and approval.
Gallon Minimum Purchase 150%* N/A
Price Given price the day fuel is ordered Given price the day fuel is delivered
Days Deliveries are made Deliveries are made Monday — Saturday, excluding holidays.
*Deliveries less than 150 gallons are subject to additional fees.
Service

Superior Plus Plan Repairs Emergency Service

$199* for one year. Includes tune-up, priority service and the repair or
replacement of minor and major parts and services. 24 hour coverage, 7 days a
Price | week with no additional trip charge for emergency calls. Air Conditioning Plan
start at $129 with purchase of the Superior Plus Service Plan; Fuel Tank
Protection: $39.95**

$179 for service up to Available 24 hours a day, 7
two hours. days a week

*Members receive $100 off the $299 service plan.

**Additional plans are also discounted.

Service plans are available to any member who utilizes automatic delivery service. Superior uses a flat rate billing service for
members who do not have a service plan. Service hours are Monday through Friday 8 AM - 5 PM, excluding federal holidays.
Scheduled and emergency service calls after these hours will include a discount of $99 trip charge per call.
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