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Pricing, Delivery, Service, and Payment Options
available to Members of The Energy Cooperative

Action Fuel Oil is a family-owned and operated business and has been serving customers in
Philadelphia and the surrounding area for 35 years. Action Fuel uses the latest office
technology and modern fleet to provide timely, dependable service to thousands of customers
throughout Philadelphia and in parts of Delaware, Montgomery and Chester counties.

Pricing:

¢ Floating Daily Rate: Supplier’s price per gallon to Energy Co-op members is set at a fixed
margin of $0.43 over the average daily wholesale price from the Port of Philadelphia (based
on comparable market indices). This price is conveyed to Supplier and posted every
business day on the Energy Co-op’s website, www.TheEnergy.Coop, for your reference.

Delivery:
e Will-call: deliveries must be scheduled a minimum of 48 hours in advance. There is a 125

gallon minimum purchase for will-call deliveries

Office Hours:
8:00am — 5:00pm
Emergency Service is available 24 hours a day, 7 days a week.

Payment:
e C.O.D.: A payment procedure whereby the member is expected to pay for services upon

the delivery of oil or other goods. Supplier may request credit card to be held on file as
security.

o Credit card: Members may choose to have deliveries or budget payments automatically
charged to a credit card. Members are subject to credit approval before payment is
accepted. Action accepts Mastercard, Visa and Discover.
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