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Pricing, Delivery, Service, and Payment Options from Cardinal USA Fuel Oil
available only to Members of The Energy Cooperative

Cardinal USA Fuel Oil

4985 Lancaster Ave.
Philadelphia, PA 19131
http://www.cardinalusa.com/
Member Contact: Ed McCulley

Office Hours

October — April, Monday-Saturday, 8am — 5pm

May — September, Monday-Friday, 8am — 5pm

Emergency Service available 24 hours a day, 7 days a week

Cardinal USA Fuel Oil Pricing Guide for B5 Bioheat

. . Lock in/ .
Floating Daily Rate Pre-Pay Fixed Price Capped Price
Available \/ X X X
Rate $0.41 over wholesale* N/A N/A N/A

*Note: When placing an order, members should always indicate that they are members of The Energy Cooperative. It is

also recommended to verify the price with the supplier and with The Co-op (posted daily on our website).

Payment Accepted

C.0.D: A payment procedure whereby the member is expected to pay for services upon the delivery of oil or other goods.

Credit card: Upon credit check and approval, members may choose to have deliveries or budget payments automatically
charged to a credit card. Cardinal accepts MasterCard, VISA and Discover & American Express.

Standard Billing: Upon credit check and approval, member is invoiced following a delivery or service and payment is
expected to be remitted within 10 days of delivery or before next delivery is made or else members may be subject to
penalties.

Budget Payment Plan: A payment procedure whereby the member, in anticipation of using a specific amount of home
heating oil over a set period of time (generally the duration of the heating season or longer) pays monthly instaliments
established at the onset of that set period.

LIHEAP: Supplier will honor LIHEAP arrangements.
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Delivery Schedule

Will-Call Automatic

Available \/ \/

Deliveries must be scheduled a minimum of 48

Time-frame N/A
hours in advance.

Gallon Minimum Purchase 125%* N/A

Price Given price the day fuel is delivered N/A

Days Deliveries are Made Monday — Saturday, excluding holidays.

Delivers on Saturdays from December through February, but not on Sunday

*Deliveries less than 125 gallons are subject to additional fees.

Service

Service and service contracts are available through Cardinal’s preferred supplier, Cardinal Mechanical (267-237-1115). The
Energy Cooperative does not have a formal relationship with this vendor and cannot offer assistance with members who
choose to contract with them.

Additional service providers coming soon!
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