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Pricing, Delivery, Service, and Payment Options from

Patriot Fuel Oil available only to Members of The Energy Cooperative

Pricing
o Floating Daily Rate: Supplier’s price per gallon to Energy Co-op members is set at a fixed margin of
$0.36 over the average daily wholesale price from the Port of Philadelphia (based on comparable market

indices). This price is conveyed to Supplier and posted every business day on the Energy Co-op’s website
for your reference.

0 Members receiving will-call deliveries will get the price on the day the fuel is delivered. When placing an
order, members should always indicate that they are members of The Energy Cooperative and verify
the price with the supplier and with The Co-op (posted daily on our website).

0 Members signed up for automatic delivery will receive the price on the day the fuel is delivered. The
price can be verified on The Co-op’s website.

0 Bulk purchase discounts:
400 — 749 gallons additional $0.02/gallon discount
750 — 1999 gallons additional $0.04/gallon discount
2000 gallons or more  additional $0.08/gallon discount

Delivery
e Automatic Deliveries available

e Will-call: deliveries must be scheduled a minimum of 48 hours in advance. There is a 150 gallon
minimum purchase for will-call deliveries.

e Deliveries are made Monday — Saturday, excluding holidays. Emergency Service is available 24 hours a day,
7 days a week by calling (215) 752-2740.

Office Hours
Monday — Friday 8:30 am — 4:30 pm
Saturday 9:00 am — 12 noon (November 1 — March 31)

Emergency Service is available 24 hours a day, 7 days a week
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Service

Annual Service Contract: $250 for new customers; includes wear-and-tear coverage, an annual cleanout,
and emergency service. The cost to renew the service contract is $225.

Repairs: $95 for first hour (includes travel time) and $21.50 for every quarter hour thereafter, plus parts

Summer Cleaning Only: $150, plus parts

Emergency Service: During the heating season (Oct — Apr), available 24 hours a day, 7 days a week by
calling (215) 752-2740.

Payment

e C.0O.D.: A payment procedure whereby services are paid upon the delivery of oil by way of cash, check or
credit card. Supplier accepts MasterCard, VISA, Discover and AMX.

e Credit card: Members may choose to have deliveries or budget payments automatically charged to a credit
card. Supplier accepts MasterCard, VISA, Discover and AMX.

e Budget Payment Plan: A payment procedure whereby the member, in anticipation of using a specific
amount of home heating oil over a set period of time (generally the duration of the heating season or
longer) pays monthly installments established at the onset of that set period and becomes an automatic
delivery customer at the beginning of the budget agreement. Payments are made monthly September to
June.
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