Address

1315 Walnut Street

Suite 1000

Philadelphia, PA 19107

Web

www.theenergy.coop

— Phone
215.413.2122

Terms & Conditions of EcoChoicel00 Electricity from The Energy Co-op

The Energy Co-op Association of PA is licensed (License #A 110056) by the PA Public Utility Commission (PUC) to supply electric
generation services on behalf of its members. The Energy Co-op sets the generation & transmission rates that you pay. The PUC
regulates distribution prices and services. The Federal Energy Regulatory Commission regulates transmission services and prices.

Whom should I contact for more information?

The Energy Co-op

1315 Walnut Street, Suite 1000
Philadelphia, PA 19107

Member Service (215) 413-2122 or (800) 223-5783 Address

Website www.theenergy.coop Email electricity@theenergy.coop

PPL Electric Utilities

Customer Service (800) 342-5775 Address

Public Utility Commission (PUC)

827 Hausman Road
Allentown, PA 18104

P.O. Box 3265
Harrisburg, PA 17105-3265

(800) 692-7380 Address

Definitions

e Generation charge: Charge for production of electricity.

¢ Transmission charge: Charge for moving high voltage electricity from a generation facility to the distribution lines of an
electric distribution company.

o« Distribution charge: the cost to deliver electricity from the electric distribution facility to your home or business. Under
electric deregulation, this remains a PPL charge.

e Customer charge: a basic service charge to cover the costs for meter reading and billing. Under electric deregulation, this
remains a PPL charge.

How will I be billed?

You will receive one monthly bill from PPL for all your electricity charges. The bill will list both PPL’s customer and distribution
charges, and The Energy Co-op’s generation and transmission charges. Any questions regarding PPL’s customer or distribution
charges should be directed to PPL customer service at (800) 342-5775.

What is my rate?

Your rate is based on your election at time of enrollment. Renewing members by default will be reenrolled with a variable rate, which
is subject to change each month. Renewing members who would like a fixed rate must notify The Co-op to receive this rate.
Available rates are listed below.

EcoChoice100 National Residential - Fixed $0.1179 per kWh Rates expire July 31, 2021.

EcoChoice100 Pennsylvania Residential - Fixed $0.1279 per kWh Rates expire July 31, 2021.

How will my bill be calculated?

The price for the usage portion of your bill (generation and transmission) will appear as the rate agreed to at time of enrollment or
reenrollment times the number of kWh of power used in the billing period (e.g., 700kWh x rate = total generation and transmission
charge). Your bill will also include customer and distribution charges from PPL, plus any federal, state, and local taxes.

How much will my total electricity service cost, including utility charges?

Based on a monthly average usage of 700kWh, the following table provides you an estimate of your monthly electricity bill if you
receive service from PPL and your generation and transmission from The Energy Co-op. Your actual bill will vary based on your use
of electricity and your elected rate.
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Charges kWh Rate Total

PPL Customer charge $ 7.20
PPL Distribution charge 700 $ 0.0610 $ 42.70
EcoChoice from The Energy Co-op 700 $ 0.1099 $ 76.93
Total $ 126.83

What is the length of agreement required?
For fixed rates: Your agreement with us is through July 2021, although you may cancel at any time. If you do not cancel this
agreement, The Energy Co-op will continue to provide electricity at our then-current pricing.

Will my rates change over time?

For fixed rates: Fixed rates are guaranteed through July 2021. When these terms approach the expiration date or if we propose to
change our terms of service, we will send you two advance written notices in separate mailings between 45 and 90 days before
either the expiration date or the effective date of the changes. We will explain your options in these two advance notices. If you do
not respond to these notices, your terms will convert to a variable, month-to-month agreement that may be cancelled at any time
without penalty. You must notify The Co-op to remain on a fixed rate one month before your terms expire.

If I want to terminate this agreement, what is the early termination fee?

You may switch from The Energy Co-op at no cost or penalty at any time. The Energy Co-op may cancel this agreement if you do not
pay your bills on time or if you do not meet minimum or maximum consumption levels determined by The Co-op. The Energy Co-op
may also terminate this contract as a result of a change in law or other act beyond our reasonable control, or if we cease to provide
electricity in your local service territory. Cancellation will occur on the next applicable meter read date.

What if I can’t pay my bill?
PPL maintains several universal service programs for low-income, residential customers experiencing difficulty paying their monthly
utility bills. You can visit PPL’s website or PPL’s Payment Assistance service at (800) 358-6623 for more information.

Effective April 1, 2011, a customer's service may be terminated for failure to pay for generation service provided by an Electric
Generation Supplier. If your bill is not paid when due, the account will enter a collection process that may end in termination of
service. If you cannot pay your bill in full, contact PPL and discuss payment arrangements and other options.

What if | have solar panels or a wind turbine?

The Energy Co-op currently honors net metering down to a zero-dollar bill for your generation and transmission charges in any given
month, but does not carry forward surplus generation for credit in future months. Customers participating in net metering with PPL
should be aware that competitive electric generation suppliers are not required to net meter.

What sources will be used in EcoChoice100 products?

The table below provides our expected renewable electricity portfolio for EcoChoice100 products in 2020. These products match
100% of your electricity usage and will be made up of the following new renewable resources annually.

EcoChoice100 Prospective 2020 Renewable Contents? ‘

New? Renewables in EcoChoice100 Wind Percentage Solar Percentage Generation Location
EcoChoice100 Pennsylvania 99% 1% Pennsylvania
EcoChoice100 National 99% 1% United States

The average home in Pennsylvania uses 861 kWh per month. [Source: U.S. EIA]

(1) These figures reflect the power that we have contracted to provide for 2020. We will annually report the actual resource mix
of the electricity we provided during the preceding year. Figures represent the expected mix of electricity from January 1, 2020
through December 31, 2020.

(2) New renewables come from generation facilities that first began commercial operation on or after 1/1/2000.

For comparison, the 2019 average mix of resources supplying Pennsylvania includes: Coal (12.77%), Hydroelectric Conventional
(6.38%), Natural Gas (12.77%), Nuclear (4.26%), Other (8.51%), Other Biomass (10.64%), Other Gases (8.51%), Petroleum
(12.77%), Pumped Storage (4.26%), Solar Thermal and Photovoltaic (8.51%), Wind (4.26%), Wood and Wood Derived Fuels
(6.38%).

You can read more at https://www.eia.gov/electricity/.

For specific information about the EcoChoice electricity products, please contact The Energy Co-op by phone 215.413.2122 or
email info@theenergy.coop.

Additional Information
e These terms authorize The Energy Co-op to request and receive historical electricity use data and other account information
from PPL for the account enrolled.
e Contact us with any questions concerning our terms of service. You may call the PUC if you are not satisfied after discussing
your terms with us.
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You may cancel your agreement to purchase EcoChoice from The Energy Co-op by calling the member service number or
writing to the address listed at the beginning.
You have three business days from the time you enroll to change your mind about purchasing from The Energy Co-op.
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